The Arcadia Report

Experience Design
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Game Design

Designing and testing the core gameplay loop

Scan or click for blog posts



https://sayskez.tumblr.com/tagged/gamedesign

Weaving Together Story and Gameplay
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Building a Paper Prototype
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Testing the Core Gameplay
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Click or scan to see how it works and
the results of the testing.


https://sayskez.tumblr.com/post/188493976823/

Mapping User Feedback
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User Flows

Designing a path through a mystery

Scan or click for blog posts



https://sayskez.tumblr.com/tagged/userflow
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User Flow

Lo
Arnbase

’“\Q_ p\(.f V&

P\ce,,\ NO(IJ\

Fiad  [oeonr

| el

USe f—\l?/

Corn be ek\njbfa

> ’ i*l’“foh l

I

Diecovcf‘
Clue

Cheose <

H& F(DM
f&ﬁwlks

|
Read Q:‘el !;Cﬁf{wr!fc(ki

Caﬂ [CDWL $o
locot-ions



® Flowing Through Information Architecture
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First Story Board
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Sketching the Flow
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Visual Design

Designing the style and experience of a corrupted database

Scan or click for blog posts



https://sayskez.tumblr.com/tagged/visualgrammar

Original Moodboard

“If Josef Muller-Brockmann ran a startup
in the dot com bubble”

The original moodboard for a corrupted database under a sleek
corporate shell, exploring a more found footage concept. Scan or

click to view the whole moodboard.
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Ul Visual Grammar
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® Style Iterations (1/3)

The Report, the interface itself, is a central character. It should feel
like a part of the mystery, not a mere container for it.

CASE //00Z378X1
CASE //00Z378X1 CASE //00Z378X1

O O

arting Arcadia

/mak

©)

The Arcadia Report

Arcadia

ing Arcadia Starting Arcadia Laswns

ting Case-X223 analysis E ting Case-XZ23 analysis Executing Case

WgMPTqt

tai 2 ERROR: Fetch attempt failed.

ng victim ding victim Loading victim
890001
ct Fetct

ing suspect ing ng suspect

ng 56982039

Loading 5698203918925 Loading

Checking arcadia

failed. Error ERROR: Fetch attempt failed

code 890001

cing Fi

time 7.819 se

ure/root/ ing arcadia/secure/root/

case/X223 r ase/XZ23 report/case/X

is corrupted List: is corrup

List: is corrupted

4bB)JH8UBKR{BON4EBRYH QLGS

data -~force Loading data

7 #3508hTH CoGddpnt HOHIFOR04 PPT b DA 567
SN?// /makmag// / SLKLKrteSN?///makmag SLKLKrtesN?/
B(((*8%+%61RS2/1 3A8XOIO06 ( ((*Bx¥¥+6IRS$2/1+ 388%09000( ((*B¥**6IRS2/1+

PLR{#JWgMPTgbs!

JQUPLR{ #JWqM
#X8DBLT1CwSodxmvpOH43

CwSodxmvpOH43G2([/ JPgtwY5SclLr JPatwy gtwYSolLr

2yD2

TfJYgYhiMteqllIp

1IpxtQqa2yD2 GmX2311PBC271JYgYhiMteqllpxtQqa

CASE//00Z378X1 CASE//00Z378X1 | X O

CASE//00Z378X1

Starting Arcadia Starting Arcadia Starting Arcadia

ID SMITH

23 analysis Executing Case-XZ23 analy Executing Case-XZ23 analys Executing

Loading victim Loading Loading victim

Fetching suspect Fetching c Fetching suspect

2039109250393 nodes Loading 39109250393 nodes Loading 56982032109260393 nad

CASE//00Z378X1

3 nodes Loading 5

ERR

Fetch attempt failed. Error ERROR: Fetch attempt Error ERROR: Fetch

code 890001 code 890001. code 8900e1. | Starting Arcadia

Executing Case-XZ23 analys

all List-extensions --all List-extensions --all List-extensid Load

king arcd Fe g suspect

Loading 56982039109250393

cure/root/report/ Checking arcadia/secure

/00Z378X1

d is corrupted
. ) ERROR: Fetch attempt faile

ree Loading data Loading data g hr"a"“'::;l ” 898001.

makmaag/ /|/ LkLKrteSN?///makmagq/ /| rteSN?///makmag// vk maalr//
magk A % * 6 JRS 2/ 1+ 3 B SLKLAXR EBR70/(riakmagy A+ + 6 I RS 2 / 114 . SLKLER E5878 /(U naKmagl A/ % + 6 JR S 2 / | csinnne Sl modes RS2/ 1+
GIRSRHIFT qbSCo ¥ C ( b 8BROPACO P(LFB{ I MIPYPTgbSCo Y C 1 h SKEFOPOOD P(KBEHUIRSRUIHT qb SCo ¥ C C SCoYCC
266950BYEaYSoLrGnX23 kP PASIBOTJ0AUEER T BINNBTAES e QY SoLrGrX23 1] 80801 J0RSEURG¢IULNBEGS STEYLEY SoLromX RS oLrGmx23 £ BF
0443G02¢3PATHYD0LBAHE [P 2 PEADSLA1NbSQHENXPOYAZGO2 ¢ PETHY DoLBGH 6 : ot SoR836 6 P
Wted It Gqb2902d4p6 ||} c B %Q B IPBCR T 1y gYH1Ptecl Bt Gqu29D2 2t WPBCR 7T 1Y gYALWted Tt Gqu29D2dapd | ’ pyD2dare |3

/ - 4 gRILDMR A4HET A ¢ ENLIE K 3q<ApoRBOIUN
o118

RFIDER B R ¢ EOLING k 3q<AHoRBLO] U™ ~onioeaET R e BNk SaApoR B0 U
B8F4pNTtICa9KD41QLdSk=>24010Q! " () #: / Ol.f'}‘*ﬂuﬁ‘\H’,)’rth:IlLdSh:*.’ﬁcl.]ﬂ'

k 3q<A90R B0 ) ¥
S

K

224

R Tt£Ca9KD410LdSk=>740190Q!




Style Iterations (2/3)

The Arcadia Repeet




Style Iterations (3/3)




Style Test Prototype

eeeco |nVision T 8:00 PM

VICTIM’S APARTMENT

Prototype 2: Style Test

» The first digital prototype, the goal was

to test the visual design in context and
[ADDRESS]

see how users respond. Nzv«6ha;'y ~2thAl@s@stIAnE-

. . [DESCRIPTION]
 Click or scan to try it for yourself. e e e ek

with balconies.

[RESTORE ]
Find location and initiate

restoration.

INITIATE

HOME CASES RECORDS  >LOCATOR
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Iteration Based on Feedback
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STANDARD WINDOW HIGHLIGHT WINDOW

HEADING

Today, I am opening up the
records of Arcadia, Inc.
Every past case, every file.

Responding to Feedback:

/* Message x/

* Indicating corrupted images are a

photograph.

[TEXT LINK]

e Making text hierarchy clearer

* “l can hear the sound of the keys!”



Case File

Designing the central hub of The Arcadia Report



Brainstorming All Things Case Files
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Case File Requirements

A Case File Should...

Set the scene and introduce the case
Establish The Report’s character
Make you want to find the answers
Provide clear next steps

Introduce locations

Reward thorough investigation
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Case File Sketching (1/2)
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Case File Sketching (2/2)
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Iteration Based on User Testing

Displaying all the text at once proved off putting and more difficult to
parse while testing with users. In A/B testing of collapsing sections
versus displaying all, the accordian design won with 100% of users.

CASE//AR®

| DETAILS

Time: 2 days ago

Victim: Julian Heron

| Suspect: Emil Brooks

Cause: Overdose [!]

I Victim, [JULIAN HERON

PROFILE//VICTIM

* Age: 32

Dm234 Arcadia, Inc

# Prior history: None

* Last known location

from a [coffee shop
4o0lqgQ!' ()=,

OME RECORDS LOCATOR

], 32, found at

11:23 in their apartment. Declared
dead on the scene. Time of death
calculated approximately 04:00.

Overdose. Presumed suicide. No note.

* Name///sdl;lJulian Heron

* Employment status: Employed
*» Role:.1poR8LjUA_"{|4gNsdl CEO//

: Last

transaction at(|4gNT//sd1;116:37

1Sk=>/?

CASE//AROOX129

DETAILS

Time: 2 days ago

Victim: Julian Heron
Suspect: Emil Brooks

Cause: Overdose [!]
Victim, [JULIAN HERON], 32, found at
11:23 in their apartment. Declared
dead on the scene. Time of death
calculated approximately 04:00.
Overdose. Presumed suicide. No note.

PROFILE//VICTIM

ANALYSIS//INCIDENT

PROFILE//SUSPECT

ANALYSIS//FLAGS

REPOR

OME RECORDS LOCATOR REPOR

| CASE//AROOX129

| v DETAILS
Time: 2 days ago

Victim: Julian Heron
Suspect: Emil Brooks

Cause: Overdose [!]
Victim, [JULIAN HERON], 32, found at
11:23 in their apartment. Declared
dead on the scene. Time of death

calculated approximately 04:00.

Overdose. Presumed suicide. No note.

OME RECORDS LOCATOR REPOR

CASE//AROOX129

DETAILS

Time: 2 days ago
Victim: Julian Heron
Suspect: Emil Brooks

Cause: Overdose [!]
Victim, [JULIAN HERON], 32, found at
11:23 in their apartment. Declared
dead on the scene. Time of death
calculated approximately 04:00.
Overdose. Presumed suicide. No note.
PROFILE// M

ANALYSIS//INCIDENT

PROFILE//SUSPECT

OME RECORDS LOCATOR REPOR

*Users’ Choice*




Locations

Transforming your city into an escape room



Location System (1/2)

Users should feel...

e Like it’s real
 Part of a treasure hunt

* Like you’re smart

» Like you’ve discovered something new

and exciting

Locations should be...

Logical part of the mystery

Part of a larger puzzle

A fun quest to find

A place you can go with friends

A rewarding hunt to complete
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Location System (2/2)
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Designing How Locations Work
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Location Flow

aoed
This "ST[;AHO(’

CORRUP TEZ)

/

L

CACE N FIRM Location
r TRI6ER
Qh-u[i \%\“S
V6t he dhe
Locktivnt  clue L
Pogef 1 stnges  Yomdons 5 seanh /
CRoMP TS
S
low Mgt 1e... | wess [~
— l Q"\gﬁ el B C@)
MifAtese
* Make 44» huwns- @xcchns [\MW if\dﬂ(umong? N 7 2 = |
% t.n% +  iMverse elousorgT Show Py €S é-l n-?’
x| .
NfenSe ()\“Sf D'f?ncj + Ao,c‘s‘o,\ %Nﬁ? \
% thﬁ e‘/'.m ah 3‘7*('\01 rewafcl.?. rines af
] Mleckion

Thie A

(HOT? o Apo

7o CAsSE 7o
Resrore’ T

RESTORING
VE70w77 )

\ WHAT Hippenss

TexXT MeSace N app?



Content-Only HTML Prototype

d DX 4 = "
<sub>4gNTtfCa9KD4iQLdSk=></sub>?401gQ! ' ()</em>=,-./0189:;&1t;</p>

<p>Rendering AR00X129
<br>
Total time 1.819 secs</p>

<p>Stay safe</p>
/div>

section class="intro">
<h4>%x BEGIN MESSAGE *%</h4>

<p>Welcome Citizen #00328, </p>

<p>2 years ago our founder, Julian Heron, began the dream of Arcadia.gypa

<p>2 days ago he was found dead.</p>

<p>The official verdict was suicide but the reality is that Arcadia and the change
it signals is under systematic attack. First the company, now the founder. But the
dream of justice for all, by all, will not die with him.</p>

<p>Today, the records of Arcadia, Inc. open. Every past case, every file, every
company record. With your help, the corrupted database can be restored and the case
reports generated by Arcadia algorithm restored. Once restored with your help, the
true killer can be identified and justice served. If institutions will not seek
truth, we will crowdsource it.</p>

<p>Justice is in your hands.</p>

<h4>%x END MESSAGE *x</h4>
/section>

® File ] dd/Documents/github/arcadia/case1.html

PROFILE//SUSPECT

Name: Emil Brooks

Age: 44

Employment status: dgp9TqiDm234567PcBxUWgTerminated
Role: Advisory board member

Prior history: Venture capitalist. Initial investor in Arcadia, Inc.

#%x FLAGS #*»

3 incidents filed with HR
regardingordD2dgp9TqiDm234567PcBxUWgk3gs1lpoR8LjU”_~(4gNTtfCa9KD4iQLdSk=>01gQ! ' ()
=,-./0189: ;<

PROFILE//VICTIM//LOCATION

Crime scene: Victim’s apartment

CORRUPTED

Qqa2yD2dgp9TqiDm234567a9KD4iQLdSk=>1gQ! "' ()=,-./0189:;&12 apartment. Occupant
found PcBxUWgk3qslpoR8LjUTtfC inPcBxUWgk3qslpoR8LjUTtEC.

ont-weight:
text-transform: u
margin: 4em auto

h2 {
margin: 4em auto

h4 {
margin: 2em auto

.output, .message {
opacity: 60%;

.intro {
color: M#FFE501;
opacity: 80%;

.intro h4 {
margin: 2em auto;

.intro {
margin: 4em auto;

input {
margin: lem auto;

github/arcadia/case1.htm|

WELCOME CITIZEN

Starting Arcadia

Executing CASE//ARGOX129 analysis

Loading victim

Fetching suspect

Loading 5698203910923850393 nodes

ERROR: Fetch attempt failed. Error code 890001.

List-extensions --all
Checking arcadia/secure/root/report/case/XZ23

List: is corrupted

Loading data --force
SLkLKrteSN?///makmag///3&8%09000( ((8*6JRS2/1+{00) ] JQUPLR{#IWgHPTqbSCoYCQ-

#BE&DBL TICwSodxmvpOH43G@[/ JPgtwY50LrGmX23f1PBC27fJYgYhiMteqlIpxtQqa2yD2dgp9Tqibm2

34567PcBxUWgk3qs1poR8L jUA_ '('/_)4(]‘,\1731:559/(04,017415;(:>?40100.’ '()=,-./0189%:;<

Rendering ARGOX129

Total time 1.819 secs

Stay safe

LOCATION 1

ADDRESS

Linenhall Street, Belfast

DETAILS

2 bedroom apartment. Residence of [JULIAN HERON]. Lease. Occupant found dead in

the bathroom at approximately 04:00.




User Testing the Prototype

Prototype 3: Location Test

e | used the HTML content prototype
on a mobile browser to create
an approximation of the location

experience.

 The goal was to test the case file
content and see if people understand

and enjoy the location gameplay.

e Click or scan to try it for yourself.

*% BEGIN MESSAGE %%
Welcome Citizen #00328,

The Arcadia Report is the corrupted database of a failed startup.
Someone is reigniting their quest to build an algorithm to solve
crimes and attempting to crowdsource justice. It’s up to you to
piece together clues from the corrupted files to solve the mystery
and uncover the truth as people connected to The Report keep turning

up dead. Can you restore the report and stop a serial killer?

FOR THE TEST

1) This is a prototype focusing on the content, not the final design
or a working product. If anything goes wrong please say. It is the
prototype’s fault.

2) This is a snapshot of core content with an introductory chapter
and other elements of the game missing. If there are areas you find

confusing or things you would like to be able to do, please say.

HOW TO PLAY

1) Scan the QR code with your phone to open the case.
2) Read the case file and attempt to fix a corrupted file.
3) Think out loud and comment as you go.

*% END MESSAGE *#

O 40

¥ 35


https://github.com/SaysKez/arcadia
https://github.com/SaysKez/arcadia

Usability Feedback and Iteration

int | @ Her Let ‘e Rea ‘ W Jor: ‘ﬂ Pan ‘ ow ||-l For! “For ‘UH Wor [M Avo }@/ Rep ‘Bé AFT ‘.Kez ]-13- Pur \ Pup ‘B- i

»z.github.io/arcadia/location1.html

CRIME SCENE

!'l CORRUPTED !!

<!-— The location data is corrupted. If you can discover a description of the

missing location and find a similar spot in your locale, Arcadia could recreate

the scene and rebuild the file based on the data -->

DETAILS

WARNING: File corrupted

BuildingQqa2yD2dgp9TqiDm234567a9KD4iQLdSk=>1gQ!"'()=,-./0189:;&12 apartment
PcBxUWg3 storiesk3qslpoR8L or higherjUTtfC inPcBxUWgk3with balconies

qslpoR8LjUTtEC

Locations
On My... Case 1.txt

ar-con...

Favorites

Clues.txt
Drag folders 5
and files
here for

quick Content list.txt
access Y €

Smart Folders

B Recents Location...tment.txt 1

Hashtags
casel Location...trace.txt
casefile
clues
Location...- Trail.txt
location

meta

Location...plate.txt

H LOCATION...lain Text.txt

# LOCATIONS // Plain Text

1. Identify location
2. Travel there

3. Take a picture to start Arcadia

## Step by Step
1. Identify a location by...
- finding the description in the corrupted file

2. Travel there by...

- Identifying a place near you that matches the description
- Travelling there

- OR faking it

3. Take a picture to start Arcadia...
- Take a picture

- Confirm

Results with v1

» | tested with 2 coworkers and a gamer

for the first version.

e 3/3 did not understand the location

directions.

» All were interested in the content but
some struggled to follow, especially with

the quantity of text.

Results with v2

e | tested with 2 millennial/gamers and 1

mystery fan.

* Locations directions were better but

need work. All were excited by the idea.



Location Wireframes

JULTAN HARNOX'S APARTMENT I JULTAN HARNON'S APARTMENT JULTAN HARNOX'S APARTMENT JULTAN HARKOX'S APARTMENT

TAN HARKON

_CONFIRH




Location Wireframe Prototype

Prototype 4: Location Ul

 Monochromatic wireframes developed
alongside the content-only HTML
prototype.

* This gave me a chance to see how the
flow functioned in the interface and

show it to users for context after tests.

e Experimented with prototyping both

Marvel and Figma versions (Figma won).
e Click or scan to try it for yourself.

[m] i [m]

[=]

>HOME CASES RECORDS LOCATOR



https://www.figma.com/proto/NdrbuVyvW59Zxtq30xIifA/2a-location-prototype?node-id=0%3A2&scaling=scale-down
https://www.figma.com/proto/NdrbuVyvW59Zxtq30xIifA/2a-location-prototype?node-id=0%3A2&scaling=scale-down

Solving the Case

Designing search and evidence reporting to catch a killer



Designing a Search Engine
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Trialing Search Prototype Options

Getting started with Custom Search
What is Custom Search?

<body>

<p>This example requires you to enter commands in your browser's JavaScript console (see <a hre

</body>
o Next: Create a search engine >

Google Custom Search lets you include a search engine on your website to help your visitors find the information
they're looking for. Because Custom Search is based on Google's core search technology, you can be confident
that your users are getting high quality, relevant results, You can customize a lot of your search engine, including:

* Apply your site's look and feel to the search box and results page

* Use search features such as refinements, autocomplete, and promotions to enhance your users' search
experience

* Understand your users' behavior by linking your search engine with Google Analytics 2

* Make money from your search engine with Google AdSense 2

i/Desktop/oojs.html w B ® ¢ @ - & e »
= ¢
; . . [w (1]  Elements Console Sources Network » P
Is in your browser's JavaScripi This page says EEEEE
¥ ©® @ top Y @ | Filter Default levels v = &3

Bob Smith is 32 years old. He likes music and skiing.
person.name

» (2) ["Bob", “Smith"]
> person.name[@]

IlBobu
person.age
32
> person.bio
()i
alert(this.name[@] + ' ' + this.name[l] + ' is ' +
this.age + ' years old. He likes ' + this.interests[@] + ' and ' +

this.interests[1] + '.');
}

person.bio()



How to Add Evidence
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Generating a Case Report
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Wire Flows

Mapping out a complete journey through a case



Launch a Case

————

Signin Start screen Launch case Confirm case file Case file



Find a Clue at a Location

Signin

K

——

Currenf case filew/
corrupted location

LOCATIONS

Q_

ﬁ—

Location list

LOCATION NAME

RESTORE .. .CUCLELEREE .

N\ /4

Corrupted location

LOCATION NAME

Photograph matching
location

LOCATION NAME

RESTORING

Restoring...

LOCATION NAME

Files found at location



Search the Records for a Clue

Saved files

N J p—

Signin Current case file Records File Save file



Solve the Case

————

Current case file

Empty case report

CASE REPORT

RECORDS

ol

Add current file to report

CASE REPORT

Case theory compiled
from evidence

————

Case conclusion



Alpha Prototype

Solving the mystery

Scan or click for blog posts



https://sayskez.tumblr.com/tagged/alphaprototype

The Arcadia Report

Welcome CITIZEN #00312

Justice is in your hands.

unch a case file to analyse?

LAUNCH CASE FILE

The Arcadia Report v0.1 (1/4)

Launch a case and read the case file detailing the crime.

Welcome Citizen #00328,

4 years ago our founder, Julian

Heron, began the dream of Arcadia.

4 days ago he was found dead.

The official verdict was suicide
but the reality is that Arcadia and
the change it signals is under
systematic attack. First the

company, now the founder. But the

dream of justice for all, by all,

will not die with him.

Today, I am opening up the records
of Arcadia, Inc. Every past case,
every file, every company record.
With your help, the corrupted

RECORDS  LOCATOR REPOR

RECORDS LOCATOR REPOR

CASE//AROOX129

DETAILS

Time: 2 days ago
Victim: Julian Heron
Suspect: Emil Brooks

Cause: Overdose [!]
Victim, [JULIAN HERON], 32, found at
11:23 in their apartment. Declared
dead on the scene. Time of death
calculated approximately 04:00.
Overdose. Presumed suicide. No note
» PROFILE//VICTIM

» PROFIL

TIONS

LAUNCH CASE FILE

caseX129.ar

about . txt

RECORDS  LOCATOR REPO

RECORDS

casex10l.ar

LOCATOR REPOR

CASE//AROOX129

» DETAILS

ANALYSIS//INCIDE

LAUNCH NEW CASE

ME RECORDS

ANALYSIS//INCIDENT//DETAILS

//LOCATIONS

LOCATOR REPOR

| INCH CASE FILE

UNCH CASE

Launch case file
caseX129.ar?

about. txt

OME RECORDS LOCATOR REPOR

DETAILS

PROFILE
| Name

Age:
| Employment status:

Role:

Prior history: Non

Last known location:

[coffee shop Q]S

*% FLAGS *»

Reocurring connections to [EMIL
BROOKS]. Terminated suspect's
contract 376 days ago((u!
ityfCa9KD4iQLdSk?Memo
recordD2dgp9TqiDm234567PcBxUNgk3gslpo
RBL]UA_'(|4qNTenm1tvtCa9KDleLdSk?
4o0lgQ!'()=,-./0189

OME RECORDS LOCATOR REPOR

¥ ANALYSI INCIDENT//LOCATIONS

CORRUPTED

ATTEMPT RESTORATION?

» ANALYSIS//INCIDENT//DETA

RECORDS LOCATOR

REPORT




The Arcadia Report v0.1(2/4)

Search the records for clues to prove your case.

RECORDS

-

Search history

# Julian Heron

* Murder

OME RECORDS LOCATOR REPOR

RECORDS

£ JULIAN HERON

SYSTEM

Employee/Heron/J

Report/Medical/Heron/J

ent/JHer/Lunch

rt/E+lens~s/Her{n/J

RECORDS LOCATOR REPORT

RECORDS x

£ JULIAN HERON x

Employee/Heron/J
Report/Medical/Heron/J
Email/Sent/JHer/Lunch

Report/Expenses/Heron/J

RECORDS LOCATOR

RECORDS X

£ JULIAN HERON x

SAVED FILES

RECORDS  LOCATOR REPO

l EMAIL/SENT/JHER/LUNCH

Sounds awesome, Tyler! Thanks
for checking they make the pad

thai separetely. Wouldn't want

the lunch to turn into a
session on how to use my

EpiPen ;)

See you Friday.

RECORDS LOCATOR

REPOR

| EMAIL/SENT/JHER/LUNCH

Sounds awesome, Tyler! Thanks
I for checking they make the pad

thai separetely. Wouldn't want
| the lunch to turn into a

session on how to use my

EpiPen ;)

See you Friday.

OME RECORDS LOCATOR REPOR

| R#@ORT/E (PENS®S/HER{N/J

q7WU)Expenses&lIiv
(PWAt:>Qe5{~0R{-C]G.6
| <H(A77x72) [m)H{/9U30y |/
X9dyvs3, /-v_WNSy%
~0fLK=P:>'Rehab clinicXUm~R=87

| A4%1d3P" z~EAJAh/

QAS5'6) (hCpR
,Nr| (jZ6mGp£1*5-qD; |1:/bJ1x
31)bTKRUO10

Yp<e/>G1
9uxJN1r1S5t:1g}<TQDUj40000 in
private sessionsSF:jvPt
CRTXGt>K~Mk<

9~VH[3#'0Cu"' /DGJTVEU!F-0joW<5"$
JD)}FPxe.ohLWj z/

KJASBF)_;

=q0HAJ@zEQ_mNT?deaC SeYA
i@Pf: drug free@!brY9

mozb) ; EWZD | iK swve ]
CU/!R/}HGu=Solys!

0dgI;

OME RECORDS LOCATOR REPOR




The Arcadia Report v0.1(3/4)

Travel to real world locations to uncover new evidence.

CRIME SCENE

-

CRIME SCENE CRIME SCENE

CRIME SCENE

i

LOCATOR

ADDI

York Street, Belfast, BT51 1ED
o Victim's apartment

LOCATION DESCRIPTION

BuildingQqga2yD2dgp9 LOCATION D PTION

=apartment, - A building 3 stories or higher with

189cBxUWg3storiesk3q balconies.
higherjuTtf

balconies RESTORE?

Use this location to restore file?
ESTORE Arcadia will attempt to use local

Travel to a location matching the data to recreate scene and rebuild

description and initiate Arcadia. missing data. This address will be

Arcadia will attempt to recreate the permanently associated to this

scene there in order to rebuild the location in the records.

RECORDS LOCATOR OME RECORDS LOCATOR REPOR OME RECORDS LOCATOR REPOR

file and access the data.
INITIATE

RECORDS LOCATOR RECORDS LOCATOR REPOR

CRIME SCENE NETWORK/ JDESKTOP

l ./J's Macbook Pro I
—./Desktop

| Desktop/to-do. txt |
top/fluff.mov

| [~ ./Desktop/encrypted |

./Desktop/encrypted ./DESKTOP/PW. TXT

ADDRESS
York Street, Belfast, BTS51 1ED
[DIRECTIONS —»]

— ./Desktop/encrypted

RESTORING
work-comp: G6PP44

/Encrypted em: Vineyard86

AILS
2 bedroom apartment. Home of [JULIAN
HERON]. Occupant found dead in the

bathroom at approximately 04:00.
FILES FOUND

Files found associated with this

location:

D Network/JDesktop
D Network/to-do.txt

RECORDS LOCATOR REPORT \ RECORDS LOCATOR REPO ME RECORDS LOCATOR REPOR OME RECORDS LOCATOR REPO




The Arcadia Report v0.1 (4/4)

Add evidence to the report and submit your theory to solve the case.

CASE REPORT

CASE REPORT CASE REPORT

RECORDS I

MEANS £ JULIAN HERON

How was the crime committed? | How was the crime committed? | How was the crime committed? | How was the crime committed?

D Email/Sent/JHer/Lunch

MEANS MEANS MEANS

/ JHer /Lunch

nt/JHer/L

MOTIVE

D Network/JDesktop

Why was the crime committed?

MOTIVE MOTIVE MOTIVE

Why was the crime committed? Why was the crime committed? Why was the crime committed?

D Email/Sent/JHer/Lunch

OPPORTUNITY

OPPORTUNITY
When was the crime committed?

When they met at coffee shor

OPPORTUNITY ADD FILES CANCEL OPPORTUNITY

When was the crime committed? When was the crime committed? When was the crime committed?

[ Wetwork/svesktop/To-do. txt
D Email/Sent/JHer/Lunch

LOCATOR RECORDS LOCATOR REPOR RECORDS LOCATOR REPOR ONE RECORDS LOCATOR REPOR OME RECORDS LOCATOR REPOR

suspect from company he helped start. 3. Blackmail
RANKING//OPPORTUNITY

I Apartment, 23:00-01:00

Office, 10:00am

Coffee shop, 14:50#%
ing means

.//RANKING |
; motive ]
ing opportunity [ ] Rebuil ] |
urcing reports
RANKING//MEANS ./ /SUBMISSION
CASE//ARGOX129//REPORT 1. Peanut Allergy*
2. Overdose
.//DETAILS 3. Suicide
Victim: Julian Heron
Suspect: Emil Brooks RANKING//MOTIVE
Means: Peanut allergy 1. Money
Motive: Revenge 2. Revengex

Time: Coffee shop, 2 days ago 3. Blackmail

Victim, [JULIAN HERON], 32, murdered RANKIN OPPORTUNITY

by suspect, [EMIL 0KS]. Suspect 1. Apartment, 23:00-01:00
used victim's allergy and drug 2. Office, 10:00am
history to poison victim and make it 3. Coffee shop, 14:50%
look like an overdose. Act committed
out of revenge for victim terminating
suspect’s contract and removing

LAUNCH CASE FILE

company he help

RECORDS LOCATOR REPORT RECORDS LOCATOR ME RECORDS LOCATOR REPOR




Case Report Iterations

| the crime committed?

MOTIVE

Why was the crime committed?

OPPORTUNITY

When was the crime committed?

o

m«[ RECORDS ~ LOCATOR  REPORT

< Case Report Iterations

Employee,

RECORDS  LOCATOR »epow

Adding Evidence Iterations

MEANS

| How

caseX101.ar

about . txt about . txt
i 8
H
H
'

caseX101.ar

nm: RECORDS ~ LOCATOR  REPORT

Solutions Iterations

#» Peanut

MOTIVE

Why was the crime committed?

*» Arquing over money **

*» At a coffel meeting *x

ous RECORDS  LOCATOR  REPORT

OPPORT

A\

SAVED FILES

£ JULIAN HERON

Employee/Heron/J

Employee/Heron/J

Report/Medical/Heron/J

Email/Sent

Ri#@ort /E+lens-s/Her(n/J

U
the

CASE REPORT

MEANS

committed? I How was the crime committed?

MOTIVE

Why was the crime committed?

OPPORTUNITY OPPORTUNI

When was the crime committed? When was the crime

CASE REPORT

MEANS

How was the crime committed?

OPPORTL

When wa!

RECORDS  LOCATOR REPOR

| How wa

MOTIVE
Why wa

CASE REPORT

OPPORTUNITY

When was the crime committed?

s the crime committed?

s the crime committed?

oME RECORDS ~ LOCATOR  REPORT (m[ RECORDS  LOCATOR uspow

RECORDS

O JULIAN HERON

ADD FILES

RECORDS  LOCATOR REPQR

ous RECORDS  LOCATOR

nzpon




The Arcadia Report v0.1 Prototype

Prototype 5: Full Flow

e Alpha version of the complete flow, from
launching a case to unlocking clues and

solving the mystery.

* All real content in context, perfect for
iterating on microcopy of the interface

as well as story elements like clues.

e Click or scan to try it for yourself.

2]

Welcome CITIZEN #00312

Justice is in your hands.

Launch a case file to analyse?

LAUNCH CASE FILE

Starting Arcadia

Executing CASE//AR0GOX129 analysis

Loading victim [100%]
Fetching suspect [100%]
Compiling report [100%]

List-extensions --all
Checking arcadia/secure/root/report/
case/XZ23

List: is corrupted
Loading data --force

SLKkLKrteSN?///3&8%09000 (( (8**6JRS2/1+
{00} 1]1x(->pM)R*@moLy}L1:Cf =x5>r/

HOME RECORDS LOCATOR REPORT



https://www.figma.com/proto/mi3gsxfkYwUa7a12neeojD/6a-arcadia?node-id=1%3A4710&scaling=scale-down
https://www.figma.com/proto/mi3gsxfkYwUa7a12neeojD/6a-arcadia?node-id=1%3A4710&scaling=scale-down

Onboarding

Going back to the beginning to introduce Arcadia

Scan or click for blog posts



https://sayskez.tumblr.com/tagged/projectonboarding

Onboarding Content Design
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WELCOME MESIAGE

## Establish Context
- What is/was Arcadia?
- Why you are doing this
- Corrupted database

- How Arcadia works

## Teach

- Locations (camera/how Arcadia works)

- Reports (adding evidence/how Arcadia works)

# Case O - Rebooting Arcadia

- Arcadia database being reconstructed

- Just enough backstory to establish context:

something happened, serial killer

- Corrupted database

- Getting it set up on your system

## Outline

- Messages / unscramble puzzle

- Arcadia direct :

- Backstory + Message

Citizen chosen.

- Initiate Arcadia in your location
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< Onboarding: Launch and Case File

The idea is to teach first time players how to launch and investigate a

case by letting them reboot the corrupted Arcadia database.

@

The Arcadia Report

of
NTER

WELCOME TO ARCADIA

ouz RECORDS ATOR

RECORDS LOCATOR

Welcome CITIZEN #00312

Justice is in your hands.

Launch a case file to analyse?

LAUNCH CASE FILE

ARCADIA//INSTALLATION

ATUS
Date: 22.11.19
Version: v4.62
Installation status: Incomplete

System status: Starting

TROUBLESHOOTING//REPORT

REPOR

OME RECORDS LOCATOR REPOR

ARCADIA//INSTALLATION
» STATUS

v TROUBLESHOOTING//REPORT
In the event of an error during
installation: establish a network
connection and follow the manual
setup instructions. Add key files to
the [REPORT] to complete setup.

» SETUP//KEYS

OME RECORDS LOCATOR REPORT

LAUNCH ARCADIA

ARCADIA.exe

about . txt

OME RECORDS LOCATOR REPOR

DNE RECORDS LOCATOR REPOR

ARCADIA//INSTALLATION

BLESHOOTING//REPORT

v SETUP//KEYS
Access and network keys allow Arcadia
to access records and data necessary

to compile case reports.

) the [REPORT]

LAUNCH ARCADIA

EXECUTE LAUNCH

Launch
ARCADIA.exe?

LAUNCH CANCEL

about.txt

\ RECORDS LOCATOR REPOR

OME RECORDS LOCATOR REPOR

ARCADIA//INSTALLATI

v SETUP//NETWORK
Arcadia needs a network to run and
access to locations from a case or
approximate simulations in order to

anaylse case data.

RECORDS  LOCATOR REPOR




< Onboarding: Records and Clue Files

Players can search the records for the access key files to manually

restart Arcadia while discovering secrets that hint at what is to come.

ol

SYSTEM VED

Search history

* Setup

SEARCH TIP

IOME RECORDS ATOR

RECORDS

DO setup

SYSTEM
D Dev/Setup/Network.ar

Dev/Setup/AccessKey. txt

D Dev/Setup/Simulation.ar
D Email/IT/Sent/FileSetup

REPOR

ME RECORDS LOCATOR REPOR

RECORDS

O Project Canary

SYSTEM VED FIL
D Docs/PRJTCanary . pdf

OME RECORDS LOCATOR REPORT

DEV/SETUP/ACCESSKEY . TXT

AR-KEY

0100101101100101011001010111000000100
0000111100101101111011101010111001000
1000000110010101111001011001010111001
1001000000110111101110000011001010110
1110

OME RECORDS LOCATOR REPOR

DEV/SETUP/ACCESSKEY .

CORRUPTED KEY

DNE RECORDS LOCATOR REPOR

/4

DOCS/PRJCTCANARY . PDF

Project Canary patent proposal
US20110258200A1

30
Profile

Predective
behaviour analysis

204

Early warning

RECORDS LOCATOR REPOR

DEV/SETUP/NETWORK. AR

To set up a new instance of
Arcadia:
1.Ensure@L>Lk=zzvD{)p

2. Launch Arcadia

Establish on local network

3
4

Lock to location

See [LOCAL NETWORK] setup
instructions for more details.

To begin analysis:
1. Open new$@=B?1(r);UN6U

Vvv/
Identify8oUX-]bNx8YTPBI[CSIN1qwS6tg
N@P!IN@-Y)OI[0[1lcsNdJH- #E!AH.,(,
(~DUNQ4Y}VyGaqV1&/x)wv) [qW/%DGxh/
Y5°1S[5f;<~X) fqMa-XJg¥x~

%>
EvidenceRs¥>ILKE|) SAVE D

HOME RECORDS LOCATOR

DEV/SETUP/SIMULATION.AR

ection Simulating Scenes
Arcadia encodes millions of records
when analysing cases. The system
creates simulations based on that
data which drive the predictive

engi

NOTE: Need more up to date cases to

keep testing prediction accuracy.

Section 3.5: Simulated Locations

To build a better picture of cases
and enable possible engagement with
law enforcement and other personnel
actively participating in an
investigated, records gathered from
specific location networks are stored
by location. Each can be encrypted by
the location to alleviate security

concerns.

NOTE: Potential concern rai<sAvE D
planning meeting that recor

become inaccessible if loca

RECORDS LOCATOR

EMAIL/IT/SENT/FILESETUP

To: JHer@arcadiamail.com
Subject: File recovery following the

incident

Following the system meltdown on
Tuesday, the IT department has

audited what remains.

[] Fil

All company records are stored in the
Arcadia database. Unfortunately much
of the analysis system and evidence
storage has been lost or merged with

the central records.

[1 Corrupted

Many of the files have been corrupted
or lost entirely. Some corrupted
files are partially or mostly
unscrambled but unfortunately others
cannot even be opened. We've archived
what we can as these may yet SAVE l:]
restored

RECORDS LOCATOR




< Onboarding: Locations

The onboarding offers a simple introduction to locations that players
can complete from anywhere.

LOCATIONS IN ARCADIA

| NO CONNECTION

| |

SUGGESTED NETWORK CONDITIONS

l LOCATOR | LOCATOR

A place with no windows.
Q Local network

INSTRUCTIONS

Find a location matching the
described conditions and initiate
Arcadia there to scan it for
suitability. Arcadia will attempt to
access the local network and

complete setup.

INITIATE

OME RECORDS LOCATOR REPOR ONE RECORDS LOCATOR ) OME RECORDS LOCATOR REPOR HOME RECORDS LOCATOR

LOCAL NETWORK

| DEV/SETUP/NETWORKKEY . TXT

AR-KEY

NETWORK ADDRESS
IP 165.98.17.194

RECOVERED FILES

CONNECTING
DETAILS
* Network status: connected

* Connection: strong
----011100000111001001101111011010100

1100101011000110111010000100000011000
1101100001011011100110000101110016011

11001
SAVE D

FI RECOVERED
Files recreated from network access
data:

D Dev/Setup/NetworkKey . txt
INITIATE

LOCAL NETWORK

OME RECORDS LOCATOR REPOI ) OME RECORDS LOCATOR REPO)? ONE RECORDS LOCATOR REPDR

OME RECORDS

ATOR

REPOR




Onboarding: Case Report

Adding the key files restarts Arcadia and introduces players to what
it is like to solve a case. With Arcadia back up and running, they can
then dive into the first chapter ready to go.

SETUP REPORT SETUP REPORT SETUP REPORT

MANUAL SETUP

SUBMIT

DME RECORDS LOCATOR REPOR OME RECORDS LOCATOR REPOR OME RECORDS LOCATOR REPOR

OME

REBOOTING

RECORDS

LOCATOR

REFOR

THE QUEST FOR JUSTICE BEGINS

HOME RECORDS LOCATOR

x

INITIATE ARCADIA

UME RECORDS

LOCATOR

REPUR




Iterating Based on Usability Testing

| RECORDS |‘
| O setup x ‘
D Dev/Setup/Network.ar

save + Add g-:f} Dev/Setup/AccessKey. txt

Dev/Setup/Simulation.ar

Email/IT/Sent/FileSetup

OME RECORDS LOCATOR REPOR

| RECORDS |‘

results

D Dev/Setup/Network.ar
o see
Add d I rect Iy E + Dev/Setup/AccessKey. txt

to report 7 Dev/Setup/Simulation.ar

Email/IT/Sent/FileSetup

OME RECORDS LOCATOR REPOR

DEV/SETUP/NETWORK. AR

To set up a new instance o
Arcadia:

1.Ensure =2

P b cadia

3. Establish on local network
4

. Lock to location

See [LOCAL NETWORK] setup

instructions for more details.

To begin analysis:

1. Open new$@=B?1{r) ;UN6U

Vvv/
IdentifyB8oUX-1bNx8YTPBI[CSINlqwS6tg
N@P! JN@-Y)OI[0[1lcsNdJH- #E!AH., (,
(~DUNG4Y}VyGqV1&/x}wv) [qW/%DGxh/
Y5 1$[5£ ; <~X) fgMa-XJg%x—

oRs%>
EvidenceRs%>ILKE|) e D

ADD

OME RECORDS LOCATOR REPOR

| o set up a new instance o
Arcadia:
.Ensure =z
2. Launc adia
3. Esta al networ!
oc o location

See [LOCAL NETWORK] setup

instructions for more details.

To begin analysis:

1. Open new$@=B?1{r) ;UN6U

Vvv/
Identify8oUX-1bNx8YTPBY[CSIN1qwS6tg
N@P! JN@-Y)OI[O[1csNdJH- #E!AH.,(,
(~DUNq4Y)VyGqV1&/x }wv) [qW/%DGxh/
Y5 1$[5f;<~X) fqMa-XJg¥%x~
EvidenceRs%=ILKE|)

ADD

OME RECORDS LOCATOR REPOR

Testing with users, people were
absorbed in the story but struggled
to understand the difference between
saving evidence for later vs adding

directly to the report.

Opting for simplicity, | removed the save
for later function entirely. This simplifies
the experience for users while centring

activity around the case report.

In the next version, the goal will be to
continue testing and simplify further

now that the core content is in place.



Onboarding Prototype

Prototype 6: Onboarding

 Onboarding incorporated everything |
learned from previous prototypes and
user feedback to introduce the core

elements of The Arcadia Report.

* Iterating on the full flow, | continued to The Arcadia Report

refine the visual design, introducing the ACCESS CODE

ENTER

‘Arcadia eye’ for contextual clues.

e Click or scan to try it for yourself.

ofal0
=] P



https://www.figma.com/proto/2xKeKIb2b5ru1E8Gx32ZUK/7a-case0?node-id=0%3A1254&scaling=scale-down
https://www.figma.com/proto/2xKeKIb2b5ru1E8Gx32ZUK/7a-case0?node-id=0%3A1254&scaling=scale-down

Stay safe



